Jennifer M. Landrum, Ed.D., MHR, TEFL
3333 Regis Boulevard, Denver, CO 80221
jlandrum@regis.edu | 918.510.5299

ACADEMIC POSITIONS
Regis University, Lecturer, 2024 - Present
University of Denver, Affiliate Instructor, 2024 - Present
The Learning Source, English Language Instructor, 2023 - 2024

EDUCATION
University of Southern Mississippi, Doctor of Philosophy in Research, Evaluation, Statistics, and
Assessment, 2025 - Present
Baylor University, Doctor of Education in Learning and Organizational Change, 2021
University of Denver, Master of Science in Strategic Human Resources Management, 2019
University of Tulsa, Bachelor of Science in Exercise and Sports Science, 2004

CERTIFICATES
Yale School of Management, Certificate in Women’s Executive Leadership, 2025
The Teaching English as a Foreign Language Organization, Certificate in TEFL, 2024
University of Oxford, Certificate in Artificial Intelligence, 2023
London School of Economics, Certificate in MBA Essentials, 2023

SCHOLARSHIP OF TEACHING & INSTRUCTIONAL DESIGN
Academic Instruction
* Regis University graduate and undergraduate course instruction: Leading in a New Era,
Organizational Development, Strategic Management for Project Managers, Organizational
Behavior & Culture, Organization Development and Design, Management Essentials
»  University of Denver graduate course instruction: HR Technology Solutions, HR Change
Management
* Course redesign for Anderson College of Business and Computing: Organization Development and
Design, Organizational Behavior and Culture
» Co-facilitator for the Humanistic Leadership Academy/Barry-Wehmiller, a program for professors
from around the world
* Curriculum and instruction for Regis Women in Leadership: A Journey of Purpose and Service
Seminar Series (Co-creation opportunity for two MBA graduate students)
» Graduate Internships Mentor AY 24-25, 25-26 (MBA students)
* Adult English Language Instructor, curriculum design, faculty handbook creation, faculty training
and onboarding
Professional Practice
* Designed and led new employee systems training for a national hospitality company
* Designed and implemented the first employee wellness program for the YWCA of Tulsa, earning
the Oklahoma Health Department Certified Healthy Business Award
» Designed and facilitated a 9-session, holistic health course, Staying Healthy, Growing Whole
FOX 23’s fitness expert with a weekly health segment on Great Day Green Country
» Curriculum design for Fit Adolescent Safety Training for the YMCA. Designed, implemented, and
presented to other city wellness stakeholders

SERVICE & AFFILIATIONS
+ Artificial Intelligence Across the Curriculum Committee 2024 — Present
* Anderson Co-curricular Task Force 2024 — Present
* Academic Advisor 2024 — Present


mailto:jlandrum@regis.edu

* Anderson College of Business and Computing liaison on the Large Community and Belonging
Team, 2025 — Present

* Academic Integrity Committee, AY 2024-2025

*  Regis University Scholar Dinner faculty panel participant, AY 24-25, 25-26

*  Regis University Innovation Challenge Program Mentor, AY 24-25

* American Education Research Association (AERA) member

* Board Member for The Learning Source, AY 24-25

* Ambassador and Mentor for the Highview Program, AY 23-24, 24-25, 25-26

* Regis University volunteer representative at Denver Pride table, 2025

* Freshman international student faculty mentor, AY 25-26

RESEARCH
My research focuses on topics related to leadership, business education, and organizational change.
Academic and Professional Research and Publications
» Jennifer Landrum, Ed.D. (2021) Examining Health Insurance Literacy for Employer-Based Health
Insurance Education, ProQuest.
Academic and Professional Practice Research under Review
* Crystal Evans, Ph.D. and Jennifer Landrum, Ed.D. (2025) Measuring the Dark Side of Inspiration:
Developing a scale for pseudo-transformational leadership
* Crystal Evans, Ph.D., Jennifer Landrum, Ed.D., and Robin Isabelle (2025) Creating
a Validated Measure of Organizational Constraints Unique to K-12 Teachers
» Jennifer Landrum, Ed.D., Tony Talbert, Ph.D., Rosemond Odoom (2026) Harnessing Cultural
Dissonance: The Power of Ignatian Pedagogy and Transformative Learning in International
Business Classrooms

GRANTS AWARDED
 Ignatian Institute Microgrant $500

PROFESSIONAL PRESENTATIONS
Peer-Reviewed Competitive Conference Presentations
» Kathleen Dodaro, Ph.D. & Jen Landrum, Ed.D., Maintaining a Competitive Advantage and
Outperforming Rivals by Applying the Four Pillars Shaping Today’s Successful Leaders, St.
Joseph’s Institute for Management in Bengaluru, India. 2026
Notable Presentations
* Jen Landrum, Ed.D. and Rosemond Odoom (MBA graduate student), Expanding Leadership
Perspectives Through Reflective Practices in International Classrooms: A Study of Cultural
Dissonance and Transformation, Anderson Faculty Conference. 2025
» Jen Ladnrum, Ed.D., Harnessing HRIS and Al for Small and Medium Sized Business, Mile High
SHRM. 2024
« Jen Landrum, Ed.D., Keynote speaker, Creating Your Own Path Through Personal Leadership:
Navigating change & building resilience, HighView summer event. 2024
* Jen Landrum, Ed.D., Empowering Change: Elevating Your Career Through Skill Development
Baylor Alumni Speaker Series. 2024
* Jen Landrum, Ed.D. & Tony Talbert, Ph.D., Increasing Employees' Health Insurance Literacy
Through Andragogic Principles and Transformative Learning, International Foundation of
Employee Benefits Plans, Health and Benefits Conference & Exp. 2021

INDUSTRY WORK HISTORY
Senior People Systems Analyst at Guild, Denver, 2022 - 2024
» Researcher, Strategist, and HCM lead for HRIS implementation
* Workday data conversion, configuration, and testing lead for HCM
* Lead ADP Workflow and automation projects: Change management and Project management



Responsible for ADP Workforce Now integrations, optimization, and security

HRIS Data Analyst at Mercy Housing, Denver, 2019 - 2022

HR lead for UKG Pro software implementation

HR lead for Fresh Service ticketing system implementation

Designed, implemented, and trained users on PowerBI HR dashboards

Automation of processes using Microsoft Power Automate to improve multiple business processes
Content and security administration

Reporting and Analytics

HRIS Specialist at Sage Hospitality, Denver, 2018 - 2019

Designed and implemented an HRIS training program for new hire Human Resources leaders and
General Managers in the field and at the corporate office using needs-based analysis and research-
based models for adult education

Created and implemented the system transition process for property acquisitions and departures
Authored a companywide HRIS Monthly newsletter

Responsible for EEO1 compliance reporting

Technical configuration and support for system forms, mapping, etc.

Designed Leave process for 6,000+ associates

Benefits and HR Administrator at Sage Hospitality, Denver, 2015 - 2018

Facilitated onboarding for all corporate employees

Managed benefits help desk and centralized email box

Administered company health and welfare benefits programs including 401(k)

Responsible for employee wellness strategizing and executed wellness plan for the organization
Liaison between employees across the U.S. and benefit vendors

Developed benefits communications

Coordinated with Payroll to ensure accurate benefits deductions

Administered COBRA and ensured compliance regulations were satisfied

Updated and maintained data in the HRIS and insurance vendor databases to ensure accurate and
timely data transmittal

Audit and reconciliation of invoices

Processed court orders

Conducted and participated in benefits surveys to benchmark against external best practices
Remained informed regarding current and changing federal and state regulations and legislation

Area Healthy Living Director for YMCA Greater Tulsa, 2010 - 2015

Responsible for the Health and Wellness programming across 7 branches for 7 unique communities
Responsible for an annual budget and strategic plan across 7 locations

Responsible for member education development, new employee training and orientations,
employee wellness, fitness operations, vendor contracts, personal training recruitment and
promotion, program design and implementation, risk management, collateral design, member
recruitment, public speaking, team professional development, and community partnerships.

Led the grant and application process for Girls on the Run. Conducted focus groups to assess need,
interviewed with the national organization, and presented to the United Way.

TECHNOLOGY
Workday (superuser), ADP (superuser), SAP SuccessFactors (superuser), Microsoft
Office Suite and Power Applications, IBM SPSS, SharePoint (superuser), UKG
(superuser), Qualtrics, Brightspace, Canvas, JASP, Teams, Zoom



