
ALI N. GOMEZ

303.458-4264 • agomez012@regis.edu

EDUCATION

University of Denver, College of Education, Denver, CO 2014

ALA-accredited MLIS

Areas of Focus: user and access services, digitization

Creighton University, Omaha, NE 2011

BA in Cultural Anthropology and Spanish Language and Literatures, summa cum laude

Areas of Focus: gender studies, globalization, social justice

Universidad de Murcia, Murcia, Spain (study abroad) 2010

Areas of Focus: Hispanic philology and Spanish translation and interpretation

PROFESSIONAL EXPERIENCE

Regis University, Denver, CO January 2021- Present

Access Services Librarian

● Provides innovative and collaborative leadership for the department. Shares responsibility with the

Dean of Library and other department heads in providing vision and leadership in moving the

library forward to best serve the research and scholarship needs of our diverse student base.

● System administrator for the interlibrary loan and e-reserve systems. In coordination with other

members of the department manages upgrades, edits webpages, troubleshoots system technical

issues, ensures availability and easy access of services to library users. Oversight of resource

sharing systems.

● Provides copyright management. Collaborates with colleagues to provide research assistance and

copyright education.

● Responds, directs and maintains a secure and safe environment for all library patrons and library

personnel. Supervises user services and staff for circulation, course reserves, interlibrary loan, and

stack maintenance.

● Fosters excellent customer service by assisting library users, resolving problems and responding to

requests related to access services.

● Collects and reports statistical data related to circulation, course reserves, interlibrary loan, and

stack maintenance. Coordinates ongoing departmental assessment.

● Supervises Access Services staff positions and multiple student assistants. Prepares monthly and

annual reports to support decision making both internally and externally.

● Participates in professional activities, including research, publication, and service to fulfill research

and scholarship requirements for academic rank and promotion.

● Serves as bibliographer and faculty liaison to teaching departments for collection development for

philosophy and modern languages. Participates in library instruction program.

● As a member of the library faculty, serves on library and university-wide committees. Participates in

various functions of the university to support the values and mission of Regis University.



Augusta University, Augusta, GA July 2019-December 2020

Access Services Librarian

● Oversaw the daily operations of the Access Services department at Robert M. Greenblatt Library

on the University’s Health Sciences campus, including circulation, interlibrary loan, reserves, stack

maintenance, space management, the library’s makerspace, and the library’s chat service.

● Hired, trained, and supervised a team of five full and four part time employees, including

performance management and professional development.

● Developed policies and procedures to provide consistent and quality customer services to

students, faculty, staff, and the general public.

● Operated the library’s ILS (Alma) and served as a liaison to the statewide GIL consortium to

resolve issues with the ILS.

● Provided in-person and virtual reference to students, faculty, staff, and the general public.

● Oversaw the library’s chat service, including designing and implementing a dataset, training and

scheduling staff, and reviewing transcripts for quality assurance.

● Coordinated the planning and execution of the library programming, including budget and

marketing.

● Provided marketing and outreach of library services to the campus community.

● Oversaw the budget for the library’s makerspace, including developing budget proposals and

monitoring supply levels and spending.

Colorado Mesa University, Grand Junction, CO February 2018 – June 2019

Instruction and Reference Librarian

● Developed and taught a variety of information literacy curricula and assignment-based student

learning outcomes, with the goal of developing research and critical thinking skills in undergraduate

students.

● Supervised a staff of 10 student assistants, including scheduling, training and performance

management.

● Provided virtual and in-person reference services to CMU students and faculty, the Grand Junction

community, and statewide libraries.

● Created digital learning objects, including course research guides, tutorials, and videos

● Selected materials for and was liaison to Criminal Justice, Applied Anthropology and Geography,

Art and Design, and Gender Studies programs.

● Created a faculty workshop devoted to designing research assignments for student success.

● Co-created a faculty workshop devoted to copyright compliance in course reserves and in the

classroom.

● Developed and expanded social media presence.

Colorado Mesa University, Grand Junction, CO November 2014–January 2018

Circulation and Public Services Technician

● Provided superior customer service to users of the university library’s public services, in-person

and virtually.

● Designed and implemented a comprehensive student-employee development program.
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● Managed circulation department, including training and supervising a staff of 20–25

student-employees,

● Operated the library’s ILS (Sierra) and facilitated departmental meetings.

● Assisted in the workflow of the interlibrary loan department, including writing departmental

procedures.

● Provided professional reference assistance in-person and virtually for library users.

MHA Petroleum Consulting, Denver, CO June 2013–November 2014

Project Librarian

● Facilitated the professional research of a staff of 30 petroleum engineers and geologists.

● Created administrative infrastructure for library procedures and maintenance, including training

manuals, standard operating procedures, and troubleshooting.

● Cataloged company and personal libraries staff scientists.

● Maintained physical library space of several hundred items as well as electronic resources

numbering in the thousands.

● Instructed staff scientists on library use and OPAC software.

● Trained other library staff on cataloging materials and library maintenance.

City of Greeley Museums, Greeley History Museum, Greeley, CO June–September 2014

Archival Processing Intern

● Performed topic and copyright research, arrangement, description, basic conservation, and

cataloging of the collection.

● Created finding aid using PastPerfect to enable archival collection access.

● Encoded finding aids in XML.

University of Colorado Denver

Anschutz Medical Campus Health Sciences Library, March–September 2014

Aurora, CO

Practicum Student/Volunteer

● Scanned and performed OCR using Adobe Acrobat Pro X on 50 physical documents.

● Created Dublin Core metadata for scanned documents and 32 born-digital files that were then

ingested into the Colorado Digital Collections Repository.

● Performed a MeSH subject-based analysis of a 1,500-item integrative and indigenous medicine

collection.

COURSES TAUGHT

Introduction to Academic Research - INQR 1000, Augusta University

CONFERENCE PRESENTATIONS

● October 2020.  Presentation,  Luster, A., Gomez, A., & Kubicki, J. “Campus Closures, Viruses, and

(Virtual) Finals Frenzy, Oh My!” At Georgia Library Association’s 2020 Conference (Virtual).
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● March 2019. Presentation, Gomez, A., Barton, J., Bernal, R., Petralia, R., Pottorff-Kingsbury, V. &

Morton, C. “Investing In a Comprehensive Student Staff Development Program.” At Colorado

Library Consortium’s Spring Workshop (Grand Junction, CO).

● November 2018. Presentation, Gomez, A., Barton, J., Bernal, R., Petralia, R., & Pottorff-Kingsbury,

V. “Investing In a Comprehensive Student Staff Development Program.” At Access Services in

Libraries (Atlanta, GA).

● March 2017.  Panel discussion, “Creating the Opportunity to Delight: Customer Service in Libraries

and Beyond” at Colorado Library Consortium’s Spring Workshop (Grand Junction, CO).

● October 2014. Poster session, Piper, C. Gomez, A. & Hoeffecker, L. “Bibliometric Analysis of

Health Science Library Collections That Support Integrative Medicine Practices.” at Quint

Essential—MCMLA, MLGSCA, NCNMLG, PNCMLA, and SCCMLA (Denver, Colorado).

LEADERSHIP & SERVICE

National Service

● RUSA STARS, Education and Training Committee, member (2020-Present), chair (2021-2022)

● ACRL WGSS, Instruction Committee, member (2020-2021), co-chair (2021-2023)

● LLAMA Mentoring Program, mentee (2020-Present)

● ACRL WGSS, Awards Committee, member (2020-2021)

● ACRL Instruction Section Mentoring Program, mentee (2019)

State and Regional Service

● Colorado Alliance of Research Libraries, Prospector Document Delivery Committee, member

(2021-Present)

● Georgia Libraries Conference Programming Committee, member (2020)

● GIL Express Fulfillment Committee, member (2020)

● AskAcademic Quality Assurance Committee, member (2018-2019)

University and Library Service

● Regis University, Institutional Review Board, elected member (2021-2023)

● Regis University, Accessibility Advisory Council, elected member (2021-2023)

● Regis University, Library Outreach Committee, member (2021-present)

● Regis University, Library Web Committee, member (2021-Present)

● Augusta University, Library Faculty Assembly, Vice-chair/Chair elect (2020)

● Augusta University, University Libraries Marketing Committee, chair (2020); member (2019-2020)

● Augusta University, Antidote Medical Humanities Journal, Reviewer (2019-2020)

● Augusta University, Faculty Senate Governance and Communication Committee, elected member

(2019-2020)

● Augusta University, Finals Frenzy Programming Committee, chair (2019-2020)

● Augusta University, Emergency Planning Committee, member (2019-2020)

● Augusta University Libraries Heart Walk Co-Coach (2020)

● Colorado Mesa University, Occupational Health and Safety Committee, member (2016-2019)

Other Service

● Treasurer, University of Denver’s Special Libraries Association Chapter (2013-2014)
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PROFESSIONAL MEMBERSHIPS

● Colorado Association of Libraries (2021-Present)

● American Library Association (2013-2015, 2019-Present)

o CORE

o RUSA

o ACRL

AWARDS AND HONORS

● University of Denver’s Graduate Dean’s Scholarship (Spring 2013-Summer 2014)

● Creighton University’s Magis Scholarship (Fall 2007-Spring 2011)

● Sigma Delta Pi honor society membership (Spring 2010)
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